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EURO RETAIL PAYMENTS BOARD: 
THE EUROPEAN PAYMENTS GOVERNANCE 
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EURO RETAIL 
PAYMENTS 

BOARD 

Promoting technical standardization for card payments 

E-invoicing services closely related to payments in Europe 

Payment initiation services 

Person to Person Payments 

EURO RETAIL PAYMENTS BOARD  
CURRENT WORKPLAN 
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EURO RETAIL 
PAYMENTS 

BOARD 

Technical interoperability of Point -of-Interaction acceptance 
solutions for instant payments 

E-identity 

Obstacles to electronic payments 

Transparency on payment transactions reporting 

EURO RETAIL PAYMENTS BOARD  
NEW AREAS THAT COULD BE TACKLED 

Access to cash 

Fraud prevention 
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EURO RETAIL 
PAYMENTS 

BOARD 

Technical interoperability of Point-of-Interaction acceptance 
solutions for instant payments 

EURO RETAIL PAYMENTS BOARD  
NEW AREAS THAT COULD BE TACKLED 

In the light of current developments connected with instant 
payments, there are still some major issues that need to be 
dealt with at the EU level with an aim to ensure European 
payment service users possibility to pay EU-wide using 
interoperable solutions, while not stifling innovations.  
This is especially the case for payments with instant 
payments at point-of-interaction (POI).  
While for P2P instant payments the Standardised Proxy 
Lookup service with pan-European reach is envisaged to be 
put in place, there is a need to assure standardisation of 
interfaces that are required to make payments at POI 
terminals at the EU level.  
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EURO RETAIL 
PAYMENTS 

BOARD 

E-identity 

EURO RETAIL PAYMENTS BOARD  
NEW AREAS THAT COULD BE TACKLED 

In the digital world, certainty of identity and assurance of 
document and data authenticity are indispensable 
throughout use cases and workflows.  
The European legislator issued the Regulation on electronic 
identification and trust services for electronic transactions in 
the internal market (eIDAS – and accompanying 
Implementation Regulations and Decisions) with direct 
relevance for e-government to access public services.  
Going forward, given the wider trend of digitalisation in 
providing payments services, it could be considered whether 
any action at ERPB level is required to ensure that the cross-
border mutual recognition of e-IDs does not remain limited 
to the public sector but will be available in the payment 
sector at pan-European level. 
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EURO RETAIL 
PAYMENTS 

BOARD 

Obstacles to electronic payments 

EURO RETAIL PAYMENTS BOARD  
NEW AREAS THAT COULD BE TACKLED 

Innovation and increased efficiencies/competition are 
clearly linked to electronic payments/digitisation. In this 
context, the ERPB could identify obstacles to electronic 
payments and ways to address these obstacles.  
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EURO RETAIL 
PAYMENTS 

BOARD 

Transparency on payment transactions reporting 

EURO RETAIL PAYMENTS BOARD  
NEW AREAS THAT COULD BE TACKLED 

The reference information included in a payment 
transaction, and displayed in (online) account statements, is 
an important element in the use of any payment instrument. 
Lack of standardisation in the PSP-to-customer domain may 
currently lead to suboptimal implementation for customers 
making it difficult to identify the transactions done in 
account statements.  
To fight fraud, the facilitation/simplification of reporting is 
an important issue.  
The ERPB could consider launching work on this topic in 
order to standardise reporting statements.  
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EURO RETAIL 
PAYMENTS 

BOARD 

Fraud prevention 

EURO RETAIL PAYMENTS BOARD  
NEW AREAS THAT COULD BE TACKLED 

Fraud is a key threat for electronic payments (and beyond) 
which requires all parties to be aware and contribute to its 
prevention; the (initial and final) liability allocation of fraud 
losses is also an important economic aspect.  
Preventing payment fraud and cybercrime in particular, 
including by effective information sharing among actors, are 
key issues for the future of retail payment services in 
particular in a context where instantaneity is developing. 
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EURO RETAIL 
PAYMENTS 

BOARD 

Access to cash 

EURO RETAIL PAYMENTS BOARD  
NEW AREAS THAT COULD BE TACKLED 

Consumers sometimes face difficulties in accessing to cash. 
Though consumers can access cash through bank branches if 
there is no ATM available, they can however do so only at a 
high price.  
As regard ATMs, there are also issues of availability: in some 
regions consumers have to travel many kilometers to find an 
ATM available.  
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EPC  

MULTI-
STAKEHOLDERS 

WORKING 
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Electronic 
Invoicing 

Presentation and 
Payment 
solutions 

Interoperability 
of mobile-

initiated SCT 

Adoption of a technical ISO 20022-
based message for request-to-pay for 
EIPP and harmonisation with the EIPP 
servicing messages to form a “common 
language” for communication between 
different EIPP providers. 

Development of Mobile Initiated SEPA 
Credit Transfer Interoperability 
Implementation guidelines (including 
SCT Inst) 

EACT PARTICIPATION TO  
EPC MULTI-STAKHOLDERS WORKING GROUPS 



EPC MSG ON MOBILE INITIATED SCTs: 
DELIVERABLES 

DEVELOPMENT OF MOBILE INITIATED SEPA CREDIT TRANSFER 
INTEROPERABILITY IMPLEMENTATION GUIDELINES DOCUMENT 

FOR 3-MONTH PUBLIC CONSULTATION  
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MSCTs USE CASES 

MSCTs SECURITY & RISKS 



EPC MSG ON EIPP SOLUTIONS:  
DELIVERABLES 

FUNCTIONAL DESIGN OF A SET OF TECHNICAL MESSAGES WHICH 
FULFIL THE REQUIREMENTS FOR SERVICING MESSAGES 

SELECTION OF A SET OF ISO 20022 MESSAGES FOR THE REQUEST-
TO-PAY. 
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POSSIBLE APPROACHES FOR PARTIES’ IDENTIFICATION, 
DIRECTORIES, LOOKUP AND ROUTING MECHANISMS. 

IMPACT ANALYSIS OF THE NEW SET OF MESSAGES ON THE 
EXISTING SEPA SCHEMES 



EIPP 4 Corner Model Service Execution 
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EPC MSG ON EIPP SOLUTIONS: 
EIPP SERVICE EXECUTION 



EIPP 4 Corner Model Service Delivery 

17 

EPC MSG ON EIPP SOLUTIONS: 
AREAS IN SCOPE 
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EPC MSG ON EIPP SOLUTIONS:  
REQUEST TO PAY (RTP) 
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Existing ISO 20022 messages, initially submitted by Italian CBI-ORG in 2009: 
  
 
 
 
 
 
 
 

• pain.013 - Creditor Payment Activation Request 

– sent by the Creditor sending party to the Debtor receiving party, directly 
or through agents. It is used by a Creditor to request movement of 
funds from the debtor account to a creditor account 
 

• pain.014 - Creditor Payment Activation Request Status Report 

– sent back by a party to the previous next party in the creditor payment 
activation request chain. It is used to inform the latter about the 
positive or negative status of a creditor payment activation request 
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Payee EIPP 
 Solution provider 
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 Solution provider 
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Request to Pay  flow 
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EPC MSG ON EIPP SOLUTIONS:  
E-INVOICE AND RTP DELIVERY ALTERNATIVES 



EPC MSG ON EIPP SOLUTIONS: 
CHANGE REQUESTS TO ISO RTP STANDARD 
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• CR 1 –  Addition of optional attachments to support the delivery of the E-invoice 
 within the RTP 

• pain.013 and pain.014: 

Addition of an optional and repetitive element derived from the existing ISO 
element  “Enclosed File” (files: PDF, XML, …). This element will be used to 
transport the E-invoice and other E-documents along with the RTP within the ISO 
messages. No definition of the enclosed file structure and content. 

• CR 2 –  Addition of optional data elements to increase flexibility and enable different 
 EIPP service levels related to actual business needs  

• pain.013: 

Expiry Date, Amount Modification Allowed Indicator, Early Payment Allowed 
Indicator, Delay Penalty, Immediate Payment Rebate, Guaranteed Payment 
Requested Indicator 

• pain.014:  

Accepted Amount, Debtor Decision DateTime, Early Payment Indicator, 
Guaranteed Payment Indicator 

 

 

 

 

 

 

 

 

 



EPC MSG ON EIPP SOLUTIONS: 
SERVICING MESSAGES 
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The Msc is working to define the functional design of a set of technical messages which 
fulfil the requirements for servicing messages essential for the operations of a EIPP 
solution: 

 
• Messages for enrolment of actors (Payees and Payers) in the EIPP eco-system. 

 
• Messages for EIPP service activation, i.e. enabling a link between a Payee and a 

Payer for starting e-invoices and requests-to-pay delivery. 
 

• Related to the abovementioned messages, their corresponding response, rejection 
and amendment messages. 
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SEPA EXTENDED REMITTANCE INFORMATION:  
NEW OPTION ON SCT SCHEME FROM 11/2019 
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WE HAVE FINALLY GOT IT!!!! 

Before 11/2018 information distribution limited to your Constituencies by EPC SEUF terms of reference 
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SEPA EXTENDED REMITTANCE INFORMATION:  
A VERY LONG PATH!!! 
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SEPA 2018 CHANGE MANAGEMENT CYCLE 
ADDITIONAL MAIN CHANGE REQUESTS 
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SCT - SCT INST - SDD 
Proposed by Description 

EPC 
No obligation to offer XML pain for banks non offering electronic payment 
initiation services 

Payments Committee 
Switzerland SEPA Transaction Processing based on IBAN-Only also for non-EEA SEPA Countries 

Deutsche Bank 
Sending and receiving ISO IdentificationModificationAdviceV02 (acmt.022) 
Forwarding electronically these acmt.022 messages to their (corporate) clients if 
requested by their clients 

Source: EPC 
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SEPA 2018 CHANGE MANAGEMENT CYCLE 
ADDITIONAL MAIN CHANGE REQUESTS 
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SCT 
Proposed by Description 

Bank of America Merill 
Lynch 

The change request proposes that payments originated outside of SEPA are 
allowed to be sent / processed as SCT transactions in SEPA 

Spanish Banking 
Community 

Extending the period in which an Originator Bank could request a Recall from 10 to 
30 banking business days  

SCT – SCT INST 
Proposed by Description 

EuroCommerce 
Include an automated ‘repayment’ service based on a refund decision by the 
Beneficiary in the SCT (Inst) scheme to enable the Beneficiary to reimburse the 
Originator for the full amount or only partly 

Dutch Payments 
Association 

Extend the maximum period for Beneficiary Banks from 10 to 15 Banking Business 
Days after the receipt of the Request for a Recall by the Originator – RFRO, for 
providing either a positive or negative answer to the Originator Bank 

Source: EPC 
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SEPA 2018 CHANGE MANAGEMENT CYCLE 
ADDITIONAL MAIN CHANGE REQUESTS 
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SCT INST 
Proposed by Description 

Dutch Payments 
Association 

SCT Inst procedure for handling hits due to CTF, Embargo and AML 

EPC 
Inclusion of a third SCT Inst option to allow the scheme participants to apply a 
hard time-out deadline of less than 20 seconds 

EPCC 
Rewording in section 2.5 on value limits: 
Only the SCT Inst scheme participants are formally expected to apply the 
maximum amount check on SCT Inst Instructions and on SCT Inst Transactions 

SDD 
Proposed by Description 

Dutch Payments 
Association 

Introduce specific return codes for four (optional) reasons: 
• Whitelist in use; creditor and/or mandate not listed 
• Creditor blocked 
• Maximum number of Direct Debits within a certain period is exceeded by the 

Creditor 
• Transaction exceeds a maximum amount 

Source: EPC 



SEPA 
SEPA INSTANT SCT ACTUAL DEPLOYMENT 

27 Source: EPC 
25% OF ACTIVE SEPA PSPs 

Country of adherence Up to 07-08-2018 14-09-18 08-10-18 20-11-18 04-12-18 07-01-19 Grand Total

AUSTRIA 470                       470             

BELGIUM -                         1            1                 

BULGARIA 1                            1                 

ESTONIA 1                            1            2                 

FRANCE 41                         18          9            1            69               

GERMANY 403                       4            1            1            409             

ITALY 24                         24               

LATVIA 3                            3                 

LITHUANIA 5                            5                 

MALTA 1                            1                 

MONACO -                         1            1                 

NETHERLANDS 3                            3                 

PORTUGAL 11                         11               

SPAIN 88                         88               

SWEDEN 1                            1                 

UNITED KINGDOM 2                            2                 

Grand Total 1.054                   19          10          6            1            1            1.091         

Declared readiness date for SCT Inst scheme participation
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