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Top Issues:

o Multiples communication 

standard 

o Non-Standardized 

Operability

o Internal Maintenance Effort

o Complex, non-flexible 

infrastructure

Bank Connectivity
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Main Features:

o Agnostic solution for banks 

for multi-bank connectivity

o Automatic Data Mapping and 

Refresh

o Rapid Onboarding

o No System Maintenance or 

Upgrade

SAP Multi-Bank Connectivity

Member Banks
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Streamlined multiple bank/corporate onboarding

▪ Simplified onboarding process

▪ Technical and project resources are linked to the 

process

Single visibility and traceability

▪ Monitor all messages via ERP system

▪ Status notification to update messages & beyond ERP 

applications

Trusted end to end payment processes

▪ ISO 27001, ISO 22301 & SOC audit compliant

▪ Operated as SaaS with 24/7 support

Natively integrated with S/4HANA and ECC

▪ Cash Position updates in real time

▪ Highly integrated within the ERP processes

Solution 

Capabilities
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API

or SFTP (H2H)

SFTP (H2H)

or EBICS
SWIFT

SAP 

Multi-Bank 

Connectivity

Any Customer
on SAP ERP or SAP S/4HANA 

with connector for SAP Multi-

Bank Connectivity

Banks

Direct Member Banks Direct non-Member BanksSWIFT Banks

Solution 

Overview

▪ SWIFT certified under SWIFT Lite2 Business Application 

provider offering access to an extensive list of banks on the 

SWIFT network worldwide

▪ Direct Member Banks are connected via standardized 

connection using bank API’S or protocols like SFTP

▪ Banks without contractual relationship with SAP may 

participate as a non-member bank connection via 

Host2Host or EBICS (EU)



6© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Solution 

Onboarding

On-boarding

▪ Connect to MBC 

▪ Agree message mapping 

requirements

▪ Perform on-boarding tests

▪ Sign-off testing

▪ Contact SWIFT

Bank Activation

▪ Request connection to  (non-) 

member bank

▪ Perform E2E connectivity 

testing

▪ Finalize service activation

▪ SWIFT approval

Run and Manage

▪ Monitor, manage and deliver 

financial messages

▪ Grow network connections

▪ Add new banks & services

Preparation Activities

▪ Check ERP prerequisites

▪ Questionnaire

▪ Prioritization

▪ Scope finalization

▪ Project Planning

▪ Kick-off

~few days

Onboarding Process | SAP Help Portal

https://jam4.sapjam.com/groups/6a3rArFfQdrPrvs0AVclbz/documents/zksMaqt9z7cjb5xtZalQCq/video_viewer?version_id=29313603
https://help.sap.com/docs/SAP_MULTI-BANK_CONNECTIVITY/3fa51d2862684bcfa3183bf499792673/b689fad3a7864b9eaa88cb4b7742b58a.html
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Monitor Payments 

throughout their lifecycle

Manage incoming/outgoing 

Bank Messages

Cash Flow & Liquidity 

Analysis in Real-Time

Business Values
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Where to find more 
information on

Customer FAQs

▪ Product Information | SAP Help Portal

Product Page

▪ SAP Multi-Bank Connectivity | 

Financial Services Network

Help Portal

▪ SAP Multi-Bank Connectivity | SAP 

Help Portal

▪ Using SWIFTRef | SAP Help Portal

https://help.sap.com/docs/SAP_MULTI_BANK_CONNECTIVITY/21222bd7ab6e472cb5e1039c435d4018/c0fdbd6541fd4409bc7b4629f193077d.html?version=CLOUD
https://help.sap.com/docs/SAP_MULTI_BANK_CONNECTIVITY/21222bd7ab6e472cb5e1039c435d4018/c0fdbd6541fd4409bc7b4629f193077d.html?version=CLOUD
https://www.sap.com/uk/products/financial-management/multi-bank-connectivity.html
https://www.sap.com/uk/products/financial-management/multi-bank-connectivity.html
https://www.sap.com/uk/products/financial-management/multi-bank-connectivity.html
https://www.sap.com/uk/products/financial-management/multi-bank-connectivity.html
https://www.sap.com/uk/products/financial-management/multi-bank-connectivity.html
https://help.sap.com/docs/SAP_MULTI_BANK_CONNECTIVITY?version=CLOUD
https://help.sap.com/docs/SAP_MULTI_BANK_CONNECTIVITY?version=CLOUD
https://help.sap.com/docs/SAP_MULTI_BANK_CONNECTIVITY?version=CLOUD
https://help.sap.com/docs/SAP_MULTI_BANK_CONNECTIVITY?version=CLOUD
https://help.sap.com/docs/SAP_MULTI_BANK_CONNECTIVITY?version=CLOUD
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e200555127f24878bed8d1481c9d5a0b/a03d5dca57f84e759f67e153e63b3ba7.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e200555127f24878bed8d1481c9d5a0b/a03d5dca57f84e759f67e153e63b3ba7.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e200555127f24878bed8d1481c9d5a0b/a03d5dca57f84e759f67e153e63b3ba7.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e200555127f24878bed8d1481c9d5a0b/a03d5dca57f84e759f67e153e63b3ba7.html


Contact information:

Thank you.

Rosamaria Violante
Rosamaria.violante@sap.com
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